
Hire Purchase & Leasing Ltd
Non Banking Financial Company (NBFC)

Since 1991

EMAIL: HO@DHANFIN.COM, WWW.DHANFIN.COM MOB: 9188 606060

Primary Level

Secondary Level

Fourth Level

Customers can visit our branches and handover a complaint letter to the 
branch Manager or any other branch personnel in charge. The customer is 
advised to take an acknowledgment of receipt with date and name of the 

person receiving the complaint letter at the branch.

In case the customer does not receive response within the 7 days or if the 
customer is dissatisfied with the response received from the Branch, the 

customer may escalate the complaint to the next level as indicated below.

If the customer is not satisfied with the resolution received or if the 
customer does not hear from primary Level in 7 days, we request 

customer to write to our

Grievance Redressal Officer
Mr. Vivek K Pavithran
Company Secretary

9:30 AM to 5:30 PM on Monday to Saturday.
 Contact Number : +91 9188928556

email: cs@dhanfin.com

If the customer is not satisfied with the resolution 
received or if the customer does 

not hear from secondary level in 25 days, we request 
customer to write to our

Principle Nodal Officer,
Mr. Harikrishnan S

Vice President
9:30 AM to 5:30 PM on Monday to Saturday.

 Contact Number: +91 9207397677
email: pno@dhanfin.com

If the customer is not satisfied with the resolution received or if 
the customer does not hear from us in 30 days, he may escalate his 

grievance to the regulator at the 
below address:

Asst. General Manager
Reserve Bank of India

Department of Non-Banking Supervision
Bakery junction, P.B No.695033, 

Ph: 04712329676
Tel. No. 0471-2332723/2323959

email: crpc@rbi.org.in

Third Level

{]m-Y-an-I- X-ew-

 Xr-Xo-b- X-ew-

\m-emw- X-ew-

klm-bsse³- \-¼-À-
[-\-e-£van- l-b-À-]-Àt¨kv & eo-knw-Kv en-an-ä-Uv. Xn-¦-Ä- ap-X-Â- i-\n- hsc 9:30 

AM ap-X-Â- 5:30 PM hsc _-Ôs¸-tSï- \-¼-À-: +91 9188606060 
email: ho@dhanfin.com

]-cm-Xn- ]-cn-lm-c- Hm-^o-kÀ-
-t]cv: {io-.hnth-Iv sI ]-hn-{X³, ]-Z-hn-: -I¼\n sk-{I«dn

Xn-¦-Ä- ap-X-Â- i-\n- hsc
9:30 AM ap-X-Â- 5:30 PM hsc

_-Ôs¸-tSï- \-¼-À-: +91 9188928556
email: cs@dhanfin.com

D-]t`màm-¡-Ä-¡v R-§-fpsS im-J-I-Ä- kµ-À-in-¨v {_m-©v amt\P-Àt¡m 
Np-a-X-e-bp-Å- atä-sX¦n-epw- {_m-©v DtZymK-kvY-Àt¡m H-cp- ]-cm-Xn- I-¯v 
-ssIam-dm-hp-¶-Xm-Wv. {_m-©n-Â- ]-cm-Xn- I-¯v kzo-I-cn-¡p-¶- hy-àn-bpsS 
-t]cpw- Xo-b-Xn-bpw- kln-Xw- c-ko-Xn-sâ H-cp- A-Iv-t\mf-Pv-saâv F-Sp-¡m-³- 

D-]t`màm-hnt\mSv \n-Àt±in-¡p-¶p-.

7 Zn-h-k¯n-\p-Ån-Â- D-]t`màm-hn-\v {]-Xn-I-c-Ww- e-`n-¡m-¯- 
km-l-N-cy-¯ntem {_m-©n-Â- \n-¶v e-`n-¨- {]-Xn-I-c-W-¯n-Â- D-]t`màm-hn-\v 
A-Xr-]vXn-bpsï¦n-Â-, D-]t`màm-hn-\v Xmsg kq-Nn-¸n-¨n-cn-¡p-¶- {]-Im-cw- 

]-cm-Xn- A-Sp-¯- L-«-¯nte¡v A-dn-bn-¡mw-.

D-]t`màm-hn-\v e-`n-¨- {]-Xn-I-c-W-¯n-Â- Xr-]vX-\sÃ¦ntem D-]t`màm-hv 
{]m-Y-an-I- X-e-¯n-Â- \n-¶v 

7 Zn-h-k¯n-\p-Ån-Â- {]-Xn-I-c-Ww- e-`n-¡m-¯- ]-£w-, 
Xmsg ]-d-bp-¶- R-M-fpsS Hm-^o-kÀ-¡v ]-cm-Xn- \-evIm-³- A-`y-À-°n-¡p-¶p-

]-cm-Xn- ]-cn-lm-c- Hm-^o-kÀ-
{io-.hn-th-Iv sI ]-hn-{X³

I¼\n sk-{I«-dn
Xn-¦-Ä- ap-X-Â- i-\n- hsc 9:30 AM ap-X-Â- 5:30 PM hsc.

_-Ôs¸-tSï- \-¼-À- : +91 9188928556
email: cs@dhanfin.com

Z-zn-Xo-b- X-e-¯n-Â- e-`n-¨- {]-Xn-I-c-W-¯n-Â- D-]t`màm-hv Xr-]vX-\sÃ¦ntem 
25 Zn-h-k¯n-\p-Ån-Â- D-]t`màm-hv Z-zn-Xo-b- X-e-¯n-Â- \n-¶v {]-Xn-I-c-Ww- 

e-`n-¡m-¯- ]-£w-, R-M-fpsS Hm-^o-kÀ-¡v ]-cm-Xn- \-Â-Im-³- 
A-`y-À-°n-¡p-¶p

-
{]n-³-kn-¸-Â- -t\mU-Â- Hm-^o-kÀ-,

{io-.lcn-Ir-jv-W³ Fkv
ssh-kv {]-knUâv

Xn-¦-Ä- ap-X-Â- i-\n- hsc 9:30 AM ap-X-Â- 5:30 PM hsc.
_-Ôs¸-tSï- \-¼-À-: +91 -9207397677

email: pno@dhanfin.com

-taÂ-]-d-ª- {]-Xn-I-c-W-¯n-Â- D-]t`màm-hv Xr-]vX-\sÃ¦ntem 30 
Zn-h-k¯n-\p-Ån-Â- D-]t`màm-hn-\v R-§-fn-Â- \n-¶v a-dp-]-Sn- e-`n-¡m-¯- 

]-£w-, D-]t`màm-hn-\v X-sâ ]-cm-Xn- Xmsgbp-Å- hn-em-k¯n-Â- -
sdKpteäsd A-dn-bn-¡mw-:

A-kn-. P-\-d-Â- amt\P-À-
dn-kÀ-hv _m-¦v Hm-^v C-´y-

-t\m¬_m-¦nw-Kv kq-¸-À-hn-j-³- h-Ip-¸v
-t_¡-dn- Pw-Kvj-³-, P.B No.695033, 

Ph: 04712329676
-sSÂ-.\-¼-À- 0471-2332723/2323959

email: crpc@rbi.org.in

Z-zn-Xo-b- X-ew-

[-\-e-£van- l-b-À- ]-Àt¨kv 
B-³-Uv eo-knw-Kv en-an-ä-Unse 
]-cm-Xn- ]-cn-lm-c- \-S-]-Sn-{I-aw-.

Help Line Number
Dhanalakshmi Hire Purchase & Leasing Ltd.

Monday to Saturday 9:30 AM to 5:30 PM
Contact Number: +91 9188606060

Email: ho@dhanfin.com

Grievance Redressal Officer
Name: Mr. Vivek K Pavithran

Designation: Company Secretary 
Monday to Saturday 9:30 AM to 5:30 PM

Contact Number :  9188928556 
email: cs@dhanfin.com 

Grievance Redressal 
Procedure at Dhanalakshmi 

Hire Purchase and Leasing Limited.

REGISTERED OFFICE AT DHANALAKSHMI BHAVAN, ROOM NO. 18-259/B, GROUND FLOOR
NH 544(OLD NH47), KUNJANAMPARA, P O, MARATHAKKARA,THRISSUR, KERALA - 680306


