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Grievance Redressal
Procedure at Dhanalakshmi
Hire Purchase and Leasing Limited.
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Help Line Number
Dhanalakshmi Hire Purchase & Leasing Ltd.
Monday to Saturday 9:30 AM to 5:30 PM
Contact Number: +91 9188606060
Email: ho@dhanfin.com

Grievance Redressal Officer
Name: Mr. Vivek K Pavithran
Designation: Company Secretary
Monday to Saturday 9:30 AM to 5:30 PM
Contact Number: 9188928556
email: cs@dhanfin.com

Customers can visit our branches and handover a complaint letter to the

branch Manager or any other branch personnel in charge. The customer is

advised to take an acknowledgment of receipt with date and name of the
person receiving the complaint letter at the branch.

In case the customer does not receive response within the 7 days or if the
customer is dissatisfied with the response received from the Branch, the
customer may escalate the complaint to the next level as indicated below.

If the customer is not satisfied with the resolution received or if the
customer does not hear from primary Level in 7 days, we request
customer to write to our

Grievance Redressal Officer
Mr. Vivek K Pavithran
Company Secretary
9:30 AM to 5:30 PM on Monday to Saturday.
Contact Number : +91 9188928556
email: cs@dhanfin.com

If the customer is not satisfied with the resolution
received or if the customer does
not hear from secondary level in 25 days, we request
customer to write to our

Principle Nodal Officer,
Mr. Harikrishnan S
Vice President
9:30 AM to 5:30 PM on Monday to Saturday.
Contact Number: +91 9207397677
email: pno@dhanfin.com

If the customer is not satisfied with the resolution received or if
the customer does not hear from us in 30 days, he may escalate his
grievance to the regulator at the
below address:

Asst. General Manager
Reserve Bank of India
Department of Non-Banking Supervision
Bakery junction, PB N0.695033,
Ph: 04712329676
Tel. No. 0471-2332723/2323959
email: crpc@rbi.org.in
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